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HUONG DAN HQC VA LAM BAI TAP THUC HANH KY NANG MEM TRUC TUYEN
(Danh cho sinh vién BPHQGHN)

L. Thong tin chung

1. Yéu cau may tinh khi hoc kj ning mém phai c6

- Trinh duyét : IE 7.0 @ , FireFox @
- Flash Player 6.0 @

- Java Runtime Environment Java

Adobe * "“II
Shockwave

- Shock ware Player P

2. Ping nhip va sir dung hé thong
Pé dang nhap vao hé thong elearning, can thyc hién theo cic budc nhu sau

a. Mo trinh duy¢t Internet va truy cap vao dia chi sau: http://el.hdc.org.vn, s€ hién ra cura $0:

~
' Elearning | Hé thiing hoct.. % | > =
& @ clhdcorgn % | B~ Google Pl B 3
" Social Networks
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VXU - HUMAN RESOURCE DEVELOFMENT CENTER

Elearn:ing Tin tikc Dao tao Hop tic Tir vén - Viée [3m Language ~ You are not logged in. (Log in)

Ky nang tw duy sang tao

b. Ding nhap vao hé thong:

- Nhap chudt vao login véi thong tin tai khoan do Trung tim du bdo va phat trién ngudn
nhan e cip cho theo ma tredong va ma sinh vién theo miu sau:

Username: vnu.[madonvi].[masinhvién]

Password: masinhvién



Vi du: Sinh vién c6 tén Nguyén Quéc Trung, trudng Pai hoc Kinh té, PHQGHN; ma
sinh vién l1a 08000928 c¢ tai khoan dang nhép twong trng 1a vnu.ueb.08000928 ,
password: 08000928

c¢. Danh sach ma don vi

STT Tén don vi Ma don vi
1 | Truong Pai hoc Khoa hoc Xa hdi va Nhan van ussh
2 | Truong Pai hoc Khoa hoc Ty nhién hus
3 | Truong Pai hoc Ngoai ngir ulis
4 | Truong Pai hoc Cong nghé uet
5 | Truong Pai hoc Kinh té ueb
6 | Truong Pai hoc Gido duc education
7 | Khoa luat law
8 | Khoa Quan tri kinh doanh bs
9 | Khoa qudc té 1S

d. Sau khi ding nhdp thanh cong vao hé thong, tén cua sinh vién s& xuét hién ¢ nhitng vi tri nhu
hinh sau

-

VNU . HUMLAN RESOURCE DEVELOPMENT CENTER.

Ban dang ddng nha Québe Trung (Thodt ra)

|

|

|

|
Elearning Tin t¥c Pao tao Hop tic T vén - Viéc lam Ngén ngir ~ @ My Dashboard ~ &8 My Classes ~
K¥ nang tw duy sang tao

W HS3 tro trec tuyén # Lich hoc W Lich thi

Hotline 1: 0982611815 - -

Ahdc.orawn | Hotline 2: 0989630794

e. Néu diang nhap khong thanh cong thi s& xuat hién hinh nhu sau.
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VNU . HUMAN RESOURCE DEVELOPMENT CENTER

Hop tdc Trr vén - Viée lam Language ~ You are not logged in.

HOME / LOG IN TO THE SITE

Login

A Tavalid login, please twy agin
Username
Passward T

[ Remember username

Forgotten your username or password?

Gookies must be enabled in your browser (2)

Some courses may allow guest access

Néu sinh vién go diing tén tai khoan véi mat khau cd nhan duoc cdp ma khong thé dang nhap
duoc vao hé théng, sinh vién li€n lac v&i cdn bd phu trach dé duge hd tro (qua s6 HOTLINE
ghi trén hé théng)

Thay ddi thong tin c4 nhan

Trong trong qu4 trinh khdi tao hé thong, do mic dinh tat ca tén cua sinh vién dugc dinh dang
khong ddu, néu mudn thay doi céc sinh vién c6 thé stra lai thanh c¢6 ddu. Dé thay d6i thong
tin cd nhan, sinh vién thyc hién cic budc nhu dudi day:

- Click vao tén sinh vién & goc trén bén phai man hinh

- Sau khi click vao tén sinh vién, website s€ chuyén tdi trang mdi, ti€ép dén click vao
muc*“Stra ho so ¢4 nhan”
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L/ ™ Nguyin Quéc Trung: Hp =

€ el.hdc.org.vn/user/profile.php?id=58

| [B- congie Al e ¥ A =
N 1 Rhong c6 khéi no cho ban thém v trang
Nguyén Quoc Trung

5 say.
Trang chi Zx

Trang cua t81
Cic trang cia hé théng

Hb so cba téi

Xem hé so*
Forum posts
Quécgia Vigt Nam Cic blog
Tinh/Thanh phi Ha N6i Messages
M8 ti so hroc khod hoc Pé thi lai k¥ ndng mém ngay 26/09/2014, Danh Céc tip tin c4 nhén cba téi
7 séch cac khod dao tao k§ nang mém N s
Lin truy cip diu titn This niim, 3 Thng by 5

Truy cip gin nhit Chis sthie, 2 Thang mudi SRR R

f KHU VUC QUAN TRI

I

“Thiét lip Hb so ciia tbi

Stra hé so ¢4 nhédn

Déi mét khiv

® Messaging

i +
Badges

-

1:37 AM

EN . 03 4y
20 anma

ole .. @

- Man hinh s& chuyén téi trang “Cép nhat théng tin c4 nhan”. Sinh vién can dién diy du
thong tin vao cdc muc mau do (nhitng phan c6 du * 1a théng tin bét budc) . Sau khi két
thic, click vao muc“Cap nhat hd so” dé hoan tét.

II. Hwéng din hoc ki ning mém online
1. Yéu ciu chung

Sau khi ding nhap vao hé thdng, sinh vién s& thdy giao dién man hinh nhu sau

/" #1 Nauyén Quéic Trung: Ha. et
< Nauyén Quéc Trung: H:

€ cl.hdc.orgvn/user/prof & | [B - Googie Pl B $ A=

Khong o6 khéi nao cho ban them vao mrang

Nguvén Quéc Trung

Trono oha bt i
J‘« Eleaming | He théng hoct.. % | 4
< hdc.oraxs c | [B- Googte Pl B & A=

Hotfine 1: 0982611815 - -

Hotline 2: 0989630794

£ CALENDAR Dang kv khéa hoc
- Thing s mét 2014 - GIGN TINEU CHIFONG TRINII DAO TAO

¥ nang twr di i a €t van dé

2 1 vigc ubiGm

g kinh doanh va bén hang

L

§ nang trung tim dich vu khach hang

7 nang lanh dao

W THANH VIEN TRUC TUYEN Frodns lamsiec

K3

Ky
Ky
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Ky
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Ccach da & mhe) ¥ ndng quin Iy

- O chinh giita man hinh 1a khéi thong tin hién thi cdc khéa hoc ma sinh vién dugce quyén
truy cap.

- Yéu cau: Sinh vién lya chon 5 k¥ nang mém ma minh muon hoc.
- Sinh vién lya chon hoc k¥ ndng nao thi click vao k¥ nang doé.

- Sau khi hoan tét lya chon 5 k¥ ning mém thi click vao “Dang ky” dé hoan tat.



{0 NguyZn Quéc Trung: Ho s.. x\+ |

|
€ | @ clhdc.orgvn/user/profile.php?id=53 e | |8~ Google Pl &t ¥ &=
N | 4 B Khong 6 khéi nio cho ban thém vio trang
Nguyén Quéc Trung P .
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én ding nhap: VNU.hus.08000928

Ban vui long chon khéa hoc d& ding ky

Vé trang chu
Danh sach 99 khéa hoc |
01. 100 ngay dau tien cua nha quan ly tai ba [[] 2.7 phdm chat d& tr& thanh mét nha lanh dao gisi
03. Ap dung higu qué cdc nguyén tic lanh dao ] 04. Bi quyét tr& thanh nha quan Iy gidi
05. Khoi ddy va phat trién kha ning lanh dao [C]  07. K§ ndng quan j du 4n

08. Thir strc trong vai trd lanh dao [[] 09. Ky nang quyét dinh dau tw hiéu qua
10. Bf quyét quan Iy thei gian higu qua [C]  11. K§ ndng hoc tap hiu qua
[C] 12. Ky ndng phéng van tim viéc thanh cang [C] 13. Bi quyét can bang cudc séng
[ 14. Tao dwng méi trrdng lam viéc tich crc [C] 15. Giai quyét van d& mét cach logic
[C] 16. K¥ nang phan hai tich cuc [ 17. K§ nang tw duy tich cure va sdng tao
[[] 18. Phrrong phap kiém soat stress [C] 19. Sir dung “tri tué cam xuc” trong cng viéc

Sinh vién can Iya chon dang ky diing 5 khéa hoc k§ ning mém, it hon hodc nhiéu hon 5 hé
thong sé& thong bao ding ky lai.

Sinh vién ding ky hoc k¥ niang nao thi s& thi k§ nang d6 khi két thic chuong trinh hoc.
2. Huéng din hoc k¥ ning mém online

- Dé hoc k¥ ndng mém, sinh vién can click vao khéa hoc twong trng, khi d6 man hinh sé
chuyén t61 giao dién chinh cua khéa hoc do.

|/ ™ Khoa Hoc KNM: 100, Phu... % \+ e | T |
€ @ el.hdcorgvn/mod/scorm/view.phplid=5 a| B - Google Pl B & A=

Elearning Tintkc = Daotao | Hoptic | T vén - Viéc lam Ngon ngir ~ @ My Dashboard ~ &8 My Classes ~

Ban dang ding nhap voi tén Nguyén Qubc Trung (Thodt ra)

TRANG CHU / CAC KHOA HOC CUA TOI / K¥ NANG MEM /| KHOA HOC KNM | GENERAL
100. PHUGNG PHAP THIET LAP MUC TIEU CHO NHAN VIEN

100. Phuong phap thiét 1ap muc tiéu cho nhan vién

Mode: @ Preview @ Normal

Enter
% DIEU HUGNG =

# Trang chu
® Trang cia t61
B8 Cic trang ciia hé théng
B8 H5 so cba téi
B8 Current course
8 Khoa Hoc KNM
@ Danh sach thanh vién

"5 Dién dan tin nixc
™ 01. 100 ngay dau tien cua
nha quan ly tai ba




An nit Enter dé vao bai hoc.

Ctra s6 website mai s€ xuat hién ndi dung bai hoc.

Sau d6 sinh vién s& hoc theo ndi dung va huéng dan ctia tirng bai hoc.

0 Khoa Hoc KNM: 100, Phuc... % | =+ ESRIoR ]
€ | @ elhdc.org.vn/mod/scorm/view.phplid=5 r & - Google LPlLE rH 3 A LS
(@ Phuong phap thiét 13p muc tiéu cho nhan vién - Mozilla Firefox | o
il » @ elhdc.org.vn/pluginfile.php/55/mod_scorm/content/2/index_lms.htrl g

Phwong phap thiét 13p muc tiéu cho nhan vil GHICHO  TAI LIEU

Tim hiéu chung vé thiét lap muc tiéu " \ n‘
NS e

Muc dich

Gi@ri thigu khoa hoc . R - R i
- Trong bai hoc nay, ban sé dwoc tim hidu

thé nao la thiét 1ap muc tiéu va tac dung

clia vigc thiét lap muc tigu.

Néi dung

‘B4t muc tiéu cho toan b nhén vién

+ Thiét 1ap muc tiéu 1a gi?

+ Téc dung cla thiét 1ap myc tiéu

& oz ©

o SLIDE 2 TREN 28 CLIGK GHUYEN SLIDE mnsloﬂnsl @ PHU BE

3 e CESNCINT

3. Cac 13i thwong gip khi hoc k§ ning mém online va cach xir Iy:

3.1.

3.2

3.3.

Trang web ma&i hién ra khong hién bai dé hoc

Tét duong link mé bai hoc, click lai ntit enter.

Trang web méi hién ra trén trinh duyét xuat hién popup
An Allow popup d¢ trinh duyét Flash loading bai hoc.

Trang web moi xuat hién khong c6 bai va ndi dung,
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€ @ clhdc.orawvn/me.
@ Phuong phap thigt l3p

rid_s # |
nhan vien - Moxzilla Firefox L= | E) S|
- nts ]

) @ eclhdcorgvn/pluginfile.php/55/m

Hop tic Twvén - Viéclam | Ngénngi ~ & My Dashboard ~ 8 My Classes ~

Ban dang ddng nhap voi tén Nguyén Qudc Trung (Thodt ra)

N 100. Phurong phap thiét 14p muc tiéu cho nhan vién

- Vui long doi trinh duyét loading bai hoc.

3.4.  Xuét hién trang web nhu hinh anh duéi 4n : Launch

Khi xuat hién 15i trong qu4 trinh hoc k¥ ning mém, sinh vién hay lién lac véi by phan phuy trach
website qua sO0 HOTLINE trén hé thong dé dugc giai quyét.

4. Huwéng dan sinh vién 1am bai tap thye hanh

4.1. Dang 1: CAu héi lra chon nhiéu dap én:

Bi quyét trér thanh nha quan ly gidi GHICHU  TAI LIEU

Cau hdi 1trén 5 =

Chon hai dap an dang.

Cac cach quan Iy kém hiéu qua thuérng gap la cach nao trong sb cac cach sau:

B A Poc tai, lweri biéng
0 B Lam dung quy&n lc
M c Thy dong

0O b Quyét doan

n thiét treng ngh

néng quan Iy ciis c& nhan

Téng két khoa

Nguén tham khac

- SLIDE 14 TREN 13

4.2. Dang 2: Cau héi dién tir



Bi quyét tr& thanh nh GHI CHO  TAI LIEU

Hay di&n mot cum tir thich ho'p d& hoan thanh dinh nghia " K n&ng hoach dinh™:

"y nang hoach dinh la sw phan bd cong viéc. . .va phdi hop thurc hién gitka cac ca nhan, cac
nhom va cac t& chirc.”

MNgudn tham khao

SLinE 14 TREN 1=

Bi quyét tré thanh nha quan Iy GHI CHO  TANI LIEU

Vigc thay d&i wva ning cao thai d&, cap nhat kién thivre va k¥ n3ng la nhirng trong tam cia
hoat déng phat rién ky ndng cd nhan. Bung hay sai?

o A Budang
o B.

Sai

Bai tap tinh hudng

Téng xét khaa h

e e

SUiDE 14 TREN 18

GHI CHU  TAlI LIEU

Cau hoi 4 trén 5

Muc tigu clia viéc xac dinh nhirng diém manh va diém yéu 1a nham dé& lam gi?

@ A Giup ban nhan biét nhirng linh virc can du'gc nang cao
O B. Phac thao k& hoach thuc hién

o C. Ca 2 dap an trén

Téng kit

Mgudn tham khao

SLIDE 14 TREN 13 3 E] Pruse

4.5. Dang 5: Cau hoi kéo tha ( c6 2 loai )

Loai 1:



Bi quyét tré thanh nha quan Iy gidi GHI CHO  TAI LIEU

CauhdiStréns =

Hay ndi cac cau cd y nghia phi hop véi nhau d& hidu ré hon v& vai trd cla ngudi quan ly
trong cac linh virc khac nhau.

1. Bao gdm phan bd céng viéc, tai

nguyén, nhan sy va phdi hop thwe hién

gitra cac ca nhan, cac nhém va cac td =n
] = P = =2 i £ - n— -

chirc. Mot ké hoach hay s& wo nghia néu = Ho:c:hdinh

B. Té chirc va didu hanh

C. T chive cong viéc ca nhan

e i e né khéng dugc & chirc thue hign

Bai tap thuc hanh
nghiém tac va hiéu qua.

2. Sw phan bd hop Iy cac ngudn lwc ca

‘nthléthl:l;g ngh& thudt quan | nhan cho cac cong viéc sy vy hang Hinh 5.1
S e e B | ngay, dau tw phat trién (hoc tap, nghién
e | ctrw), thuy gian, gia dinh va xa hoi. Su = Chon— =
méat can ddi trong bd tri ngudn Iwc ca

o

A nhan sé& lam giam hiéu suat hoat déong

SLIDE 14 TREN 15 a.\'ﬂ; HOC

Loai 2:

Bi quyét trée thanh nha quan ly gidi GHI CHO  TAI LIEU

Ciuhdi StwénS -

Hiy dung chudt kéo nhirmg chirf & 6 bé&n trai ong vdi nhifng chir & & bé&n phai
dé& cbd sap xé€p dung.

Specific Tinh thue &, phi hgp vdi kha ndng
& quan tron m&t nha quan i 1 Measurable Muc tiéu cu thé, 16 rang va d hicu
5 né&n thng & mét nha quan
Bai tap th
Achievable Phai do dém duigc
&m higu qua
Zn thidt trong nghé thudt quan Realstic Ca thé& dat duige

&ng quan Iy cla ca nhan

Thdi han dat dugc muc tidw

Bai tép tinh hudng
Téng kit khéa hoc

Mgudn tham khao

SUIDE 14 TREN 18 DQ'IG HOC

III. Thong tin lién hé

Moi thic mac vé hé théng hoc va thi ky nang mém xin lién hé:

Trung tAim Dy bao va Phét trién ngudon nhan lue

Dia chi: Nha G8 — Pai hoc quc Gia Ha Noi — 144, Xuan Thuy, Cau Gidy, Ha Noi
Email: hdc@vnu.edu.vn DT: 0422142898
Phu trdach website

Nguyén Ptc Quang, Email: quang.nguyen@vnu.edu.vn, DT: 0989630794.



