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HUONG DAN HQC VA LAM BAI TAP THUC HANH
KY NANG BOTRQ TRUC TUYEN
(Danh cho sinh vién BPHQGHN)

Thong tin bit buc:
- Ping ky 5 k¥ niing, hoc day di cac ki ning
- Thay doi dia chi email trén hé thong bang email c4 nhan dé nhén lich hoc,
thi,...
I Thong tin chung
1. Yéu cAu may tinh khi hoc k§ ning mém phai cé

‘ & v
- Trinh duyét : IE 7.0 @ , hoac FireFox @ ..., hodc chrome c
- Flash Player 6.0 @

- Java Runtime Environment Java

Adobe ""ll
Shockwave*

- Shock ware Player P

- Loa may tinh.

2. Ping nhap va sir dung hé thong
Pé dang nhap vao hé théng elearning, can thyuc hién theo cic budc nhu sau:

a. Mo trinh duyét Internet va truy cdp vao dia chi sau: http://el.hdc.org.vn, s€ hi¢n ra ctra $0:
C Y | ® elhdcorgyn 3

ang Homewn (5 Google T Elearning | Hé théng |<) VNUmail = Chao ban .~ [ Chao ming ban dén m 2 Thu vién tur liéu Ti m Thu vién Gido an dig =) DA HOC QUGC GIA Iﬂ phunutoday.vn/xi-nh

lﬂ Social Networks

Trung tim Dy bio vi

Phat trién ngudn nhin luc

Elea.rn.i.ug Tin tizc Dio tao Lich thi - Két qua thi Tur vén - Viée lam Ngén ngix ~ Ban chira ding nhip. (Déng nhap)

IG your feelings,

L 5 at you ( s ring I, . m IN L Fa
. ol 1T, U THIING o dan ‘ up 'n
LANG NGHE
|

b. Pang nhap vao hé théng:
- Nhép chudt vao login véi thong tin tai khoan do Trung tim Dy bdo va Phit trién ngudn
nhan lyc cip cho theo m trudng va mé sinh vién theo mau sau:
Username: vinu.[madonvi].[masinhvién]
Password: masinhvién



Vi du: Sinh vién c6 tén Nguyén Quoc Trung, trudng Dai hoc Kinh té, PHQGHN; ma
sinh vién 1a 08000928 c¢ tai khoan dang nhép tuong ung la vnu.ueb.08000928 ,
password: 08000928

c. Danh sach ma don vi

STT Tén don vi Ma don vi
1 | Truong Dai hoc Khoa hoc Xa hoi va Nhéan van ussh
2 | Truong Dai hoc Khoa hoc Ty nhién hus
3 | Truong Pai hoc Ngoai ngir ulis
4 | Truong Pai hoc Cong nghé uet
5 | Truong Pai hoc Kinh té ueb
6 | Truong Pai hoc Gido duc education
7 | Khoa luat law
8 | Khoa Quan tri kinh doanh bs
9 | Khoa qudc té is

d. Sau khi ding nhap thanh c6ng vao hé thong, tén cia sinh vién s& xuat hién ¢ nhitng vi tri nhu
hinh sau

l_m Social Networks

Trung tim Dy bdo va
Phét trién nguon nhén lyc

Elearn.i.ug Tin tirc Dio tao Lich thi - Két qua thi Tir vén - Viée 1dm Ngbn ngiv @ My Dashboard ~ &= My Classes ~

Ban dang déing nhip véi tén Trém Lé Thity An (Thodt)

L.I.S.TE.N-LANG NGHE

LOOKING at you (but not staring) | am INTERESTED in you SENSING your feelings, a

SENSITIVE to them, SUPPORTING you, keeping your secrets SAFE ... &
4 CAP DO
LANG NGHE

e. Néu diang nhap khong thanh cong thi s& xuét hién hinh nhu sau.

VXU - HUMAN RESOURCE DEVELOPMENT CENTER

Elearning Tin tirc Dio tao Hop tic T vin - Viéc lam Language ~ You are not logged in.

HOME / LOG IN TO THE SITE

Log in
A\ Tnvalid login, please try again
Username
Password i

[F] Remember username

Forgotten your username or password?

Cockies must be enabled in your browser (Z)

Some courses may allow guest access



f. Néu sinh vién g diing tén tai khoan véi mat khau c4 nhan dugc cap ma khong thé dang nhap
duoc vao hé théng, sinh vién lién lac vdi can bd phu trach dé duoc hd tro (qua s6 HOTLINE
ghi trén h¢ thong)

3. Thay dé6i thong tin c4 nhan
Sau khi ding nhip hé thong, sinh vién bit budc phai thay do6i thong tin email trén hé
thong bang dia chi email c4 nhin ciia minh. Pé thay doi thong tin cd nhén, sinh vién thuc
hién céc budc nhu dudi day:

- Click vao tén sinh vién ¢ gbc trén bén phai man hinh
Sau khi click vao tén sinh vién, website s& chuyén téi trang méi, tiép dén click vio muc
“Sira hd so cd nhin”

SEPEETEC——— k=
| J Nguyén Quéc Trung: HB 5. > | + =
€ | @ el hdc.orgun/user/profile.phplid=58 ¢ | [B- Geogie Ll e 8 &=
o [ Khéng c6 khéi nio cho ban thém vio trang
Bt J4 : o
Nguyén Quoc Trung —— aay
Trang cua t61
Quécgia Vigt Nam
“Tinh/Thacoh phi HaN&i Messages
M8 t sor hrg khod hoc D2 thi lai k¥ nang mém ngiy 26/09/2014, Danh Céc tap tin ca nhan cta 61
séch céc khod do tao k¥ ning mém Ny badaes
Lén tray cip diu tién Thi nim, 3 Thing bay AM (222 nghy 17 gi) - C kh . t: -
Tray cip ghn shir Chi nhir, 2 Théng mirt mé 2014, 6244 PM (3 gidy) G e hec iy
% KHU VUC QUAN TRI
Thiét 1ap Hb s ciia téi
Stra hé so cé nhan
D6i mat khau
Messaging

=

1:37 AM

EN . W B
B 0

- Man hinh s& chuyén téi trang “Cap nhat thong tin c4 nhan”. Sinh vién can dién day du
thong tin vao cdc muc mau do (nhirng phan ¢6 du * 12 thong tin bat budc) . Sau khi két
thiic, click vao muc“Cap nhat hd so” dé hoan tat.

II.  Huoéng din hoc k¥ niing bo tro online

1. Yéu ciu chung

Sau khi ddng nhap vao hé thdng, sinh vién s& thay giao dién man hinh nhu sau



Trung s Dy o vi
P irem mgguon mhin lyc

Eleaming | Tintec | Paoye | Lichthi-Kitguidd | Tewin-Vic B ch ding

ourfesiings -~

4 CiP DO
LANG NGHE

W Cach gt Pl b irg THOWG EAC LICH THI EET QUA THI # HUONG DAN. QUY BINH

Soan email wal ndl dung: v djnh boc va &

Fishgri Trmpeion T bz v Pt i i chin bz YHopng &ln &

= R, ¥ JEL N, SES O, S

*Hoems dfin boc 14 ding by 7 kf ning

Pt ot TS KPT QUA THI LAL THI BO SUNG KY FANG *hia fom xin dang iy o
I g Witme MFL NGAY 1787016 e 5 e o A

A

i o s s e s mrmbyh Eapmil e . === 1 Buéc 8§ boc timg 5 I ninz 43 Sn by

Hailfen: 247 0ol 2204 7090 - 17 - OHE 12130

Tie s cormiil: carydyda i pensil on

G0N THIZY CHIFDMG TRINH SAD TAD

BLEH =]
- Thing chin 316 - GICI THIEU BQ HOC LIEU 100 ET KARG
hih him B ImiM Ef atag tnyét trmh 12 w032 dlo
x 3 = s Ef ning giao tidp, Trmb bay 12 wmg xir
f £ r £ ! = i = Ef oing Hoh f30
m i mim iw o oa o Ef ning twduy sing o 14 gili gquydt vin 44
% w = ®m m u o = Hwemz d&fn i KT ning mém
R . m Huoemg éfn hoc va i kf ndng mém
] Cray dinh boc 12 i E¥ ning méan; Nad gay phong
& THOHVEN TRUCTINER = % Bon faag by i smp'hi el
,-. - - - - -

O chinh gitra man hinh 1a khoi thoéng tin hién thi cdc khéa hoc ma sinh vién dugc quyén
truy cap.

Y&u cau: Sinh vién lya chon 5 k¥ ndng mém ma minh mudn hoc. (Quy dinh bat bugc
sinh vién phai diang ky 5 k¥ niang trén hé thong)

_/ ) Elearning | HE thang hoc « % ‘@VNUmall:Kinh giichi D= x Y M Link Reset khoa hoc, anh  x Y 1] Reset khoa hoc ciia hoc v x
<« C A [ elhdcorgvn P 7ol =

22 Ung dung Homewn % Téléchargeur YouTu... Kénh fanpagekbong... 4% Truc tigp Mancheste...
©8, 144 Xun Thiy, Giu Giy, Ha N6k SBT: cs22 142 8g8.

Han chét nhin don ding ky: Ngdy 10/10/2015

Miu don xin thi lai: download tai day >>>

-
% CALENDAR = lo2 Pang I khéa hoe

GIO1 THIEU CHIYONG TRINH DAO TAO

- Thiing mudi 2015 -
P T T ey e |2 K nang thuyét trinh va soan thao
. |=) K3 nang giao tidp, Trinh bay va tmeg xir
|y 2 £ - "3 s 2
. . =] K# nang dam phéan va giai quyét van dé
B 5 | =
| L " o ”
=) K# nang lam viéc ahém
() [ R S U R A=
|~ K nang kinh doanh va ban hang
L s g

= R e e
=] K+ nane truns tim dich vu khéch hane



- Sinh vién click vao “Pang ky khéa hoc” va chon 5 ky nding mém ma minh muo6n hoc

- Sau khi hoan tat lya chon 5 k¥ ndng mém thi click vao “Dang ky” dé€ hoan tat.
_/' [ Bang kj khoa hoc x {@ VNUmail = Kinh gifichi 0= % ¥ M Link Reset khoa hac,anh - x ¥ [ Reset khaa hoc cia hoc v % w
= C & [ elhdcorg.vn/dkhbt/index1.php?username=vnu.ussh.12030398&islog=1 “,r;? =

=2 Ung dung Homewn 4y Téléchargeur YouTu... Kénh fanpagekbong... % True tiép Mancheste...

Tén dang nhap: vnu. ussh . 1 20303 98

Ban vui long chon khda hoc dé dang ky

Danh sach 100 khéa hoc

chat dé tré thanh mét nha lanh dao gid

01. 100 ngay dau tien cua nha quan ly tai ba

qua cac nguyén tic lanh dao . Bi quyét kré thanh nha quan Ly gidi

Ky nanguan L du an

én kha nang lanh dao

08. Thir strc trong vai trd lanh dao Ang quyét dinh diu tu hidu qua

10. Bi quyét quan Ly théi gian hidu qua 11. K niing hoc tap hiéu qua

12. K nang phang van tim viéc thanh cing [ 13. Bi quyét can bing cuéc séng

14. Tao dung méi trueng lam viéc tich curc 15. Giai quyét van dé mot cach logic

16. K nang phan héi tich cuc [ 17. K§ nang tu duy tich curc va sang tao

18. Phurong phap kiém sodt stress 19. Sir dung “tri tué cam xtc” trong cong viec

- Sau khi dang ky thanh cong 5 k¥ nang; man hinh trang chu hién ra click Tén tai khoan ciaa
minh s& hién ra hd so cd nhan. Trong hd so ¢4 nhén click chon Danh sach cic khéa dao tao
ky nang mém s& hién ra cic k¥ nang di dang ky. DBé hoc k¥ ning nao thi click chon k¥ ning

do:
l_]I Social Networks Trin L&
Thiy

Trung tam D bédo va
Phit trién ngudn nhan luc

Pao tao Lich thi - Két qua thi T vén - Viéc lam Ngén ngir ~ @ My Dashboard ~ 28 My Classes ~

B.un dang déing nhdp véi tén Trian Lé Thity An (Thodt)

L.I.S.T.E.N— LANG NGHE

KING at you (but not staring) 1am INTERESTED in you SENSING your feelings, A

SENSITIVE to them, SUPPORTING you, keeping your secrets SAFE

4 cip Bd
LANG NGHE

Eleam_i_ﬂg Tin tiErc DPao tao Lich thi - Két qua thi T vén - Viéc lam Ngon ngir ~ @ My Dashboard ~ = My

TRANG CHU / LI LICH CUA TOI / XEM HO SG

Tran Lé Thuy An

11. K§ ndng hoc tap hidu qua~'@12. K¥ ning phéng vin tim viéc thanh céng-'@ra. Bi quyét cin bing cuée séng~!@14. Tao dung méi trwdng lam viec tich apc~1@ 15. Giai

quyét van dé mdt cich logic~-'@

Quise gia Wigt Nam
M5 ti so heoe khod hoc THI THU K¥ NANG BO TR
Truy cip lin ddu titn Thar bay, 26 Thing miréd hai »

Truy ciip gin nhit Thir sdu, 30 Théng chin 2018, 740 PM (54 gidy)



Pao tao Lich thi - Két qua thi T van - Viéc lam Ngén ngiz ~ & My Dashboard ~ ==

TRANG CHU / CAC KHOA HOC CUA TOI / KHOA HOC KNBT / DANH SACH THANH VIEN / TRAN LE THUY AN
XEM HO SG

Tran Lé Thuy An (Khoéa hoc KNBT)

¥ nang hoc tdp hiéu qua-'@ 12. K¥ nang phong van tim viéc thanh céng-'@ 13. Bi quyét cdn bang cudc song-'@ 14. Taco dung mo

trrdmn g 1 siéc tich cwc~'@ 15, Giai quyét van &€ mét cach logic-t@

Thw dign tw vnuulis 120406 16@Evnu. edu. vn
Truy cip gian nhit Thr sdu, 3o Thing chin 2016, 7:9: PM (higa thad)
Vai trd Hoc vién
M ti so hroc khod hoc THI THU K¥ NANG BO TR, Danh sich cic kf ning bé tro

Hb so cé nhan déy dua

Hoic click vao My Classes sau d6 click Danh sach cac khéa dao tao ki ning mém sé hién
ra khéa hoc cua minh. Click chon Ky nang mubn hoc:

l_m Social Networks

Trung tim Dy bido va
Phit trién nguon nhén e

Eleaming Tin tirc Déo tao Lich thi - Két qua thi Tu vén - Viée lam Ngén ngit - & My Dashboard - 8 My Classes ~

P S,
Danh sich cic ki ning bd trg ~ 1é

THI THU KY NANG BO TRQ

L.I.S.TE.N - LANG NGHE

LOOKING at you (but not staring) | am INTERESTED in you SENSING your feelings, a

SENSITIVE to them, SUPPORTING you, keeping your secrets SAFE - 4 .-’ P ¢

LANG NGHE

Luu y:

Sinh vién can Iya chon dang ky ding 5 khéa hoc k¥ ning mém, it hon hodc nhiéu hon 5 hé
thdng s& thong bdo dang ky lai.

Sinh vién dang ky hoc k¥ nang nao thi s€ thi k¥ nang d6 khi két thic chuong trinh hoc.
2. Hwéng din hoc k§ ning mém online

- Sau khi sinh vién dang ky xong 5 khoéa hoc k¥ nang mém. Dé hoc cic ki nang sinh vién
c6 thé click chon céc k¥ ning da dang ky hodc click Tén tai khoan ctia minh s& hién ra hd so
c4 nhan. Trong hd so cd nhan click chon Danh sach cac khéa dao tao ky ning mém sé& hién ra
cdc k¥ nang da dang ky. Pé hoc k¥ nang nao thi click chon k¥ nang d6.



Dio tao Lich thi - Ké&t qua thi T vén - Viée lam Negén ngit ~ & My Dashboard ~ == My

Elearning Tin tirc

TRANG CHU / Li LICH CUA TOI / XEM HO SO

Tran Lé Thuy An

1. K§ niing hoc tap hidu qua~'@12. K¥ ning phéng van tim viéc thanh céng-!@r3. B quyét cin bing cuéc séng~!@14. Tao dung méi trwéng lam viée tich cre~t@1s. Giai

quyét van d4& mért cich logic-'@

Quie gia Wigr Mam
M5 ta sov e kho hoe THI THU K'Y NANG BO TR®_Danh séch cac
Truy cip lin ddu ritn Thir bay, 26 Thing miréi hai 2oz, 9736 PM
Truy cip gin nhit Thir sdu, 30 Thing chin 2018, 7240 PM (54 giay)

Eleamj_ng Tin tirc Pao tao Lich thi - Két qua thi T vén - Viéc lam Ngdn ngir ~ @ My Dashboard ~ =

TRANG CHU / CAC KHOA HOC CUA TOI ' KHOA HOC KNBT / DANH SACH THANH VIEN / TRAN LE THUY AN
XEM HO SO

Tran L.é Thuy An (Khéa hoc KNBT)

¥ nang hoc tip hidu qua-'@ 12. K§ nang phong van tim viéc thanh céng-'@ 13. Bi quyét cdn bang cudc sdng-'@ 14. Tao dung nidh

trromp Ta 1£c tich cuc-'@ 15. Giai quyét van dé mot cach logic-'@
Thw dign tie vnu.ulis 120406 16@vnu.edu.vn
Truy cip gin nhit Thar sdu, 30 Thing chin 2018, 7244 PM  (hign thai)
Wai trd Hoc vién
M5 td se lwge khod hoc THI THU K'Y NANG BO TRO, Danh sach cic k¥ nang bd mo

Hé so ca nhan diy du

Sau khi click vao k¥ ning twong tng, khi d6 man hinh s& chuyén t6i giao dién chinh cta
khéa hoc dé.

_ffh Khoa Hoc KNM: 100. Phug.. % ‘\‘+

e )
¢ |/ B- Geoogte Pl waE & & =

€ | @ elhdc.organ/mod/scorm/view.phplid=5

Eleamning | Tinthc Diotao = Hoptic = Tuvin-Viéclim Ngénnge~ @@ MyDashboard ~ B8 My Classes ~

Ban dang ding nhap véi tén Neuyén Quéc Trung (Thodt ra)

]

TRANG CHU / CAC KHOA HOC CUA TOI / K¥ NANG MEM / KHOA HOC KNM / GENERAL
100. PHUGNG PHAP THIET LAP MUC TIEU CHO NHAN VIEN

100. Phwong phap thiét 14p muc tiéu cho nhan vién

Mode: @ Preview @ Normal
Enter
& DIEU HUGNG =]

# Trang chi
® Trang cia t5i
B8 Cic reng cia B¢ thing
B8 H3 so aia téi
8 Current course
s Khoa Hoc KNM
8 Danh séch thanh vién
8 Badges
B8 Ceneral
2 Dién dan tin tirc
¥ 01.100 ngay dau tien cua

1AM |




An nit Enter dé vao bai hoc.
Ctra s0 website mdi s€ xuat hién ndi dung bai hoc.
Sau d6 sinh vién s€ hoc theo ndi dung va hudng dan cua tirng bai hoc.

jm Khos Hoc KNM: 100. Phuo... % Q?+ . E=al™ >
€ | @ e hdc.oravn/mod/scorm/view.phplid=5 ] - Google Pl B 3 A=
@ Phuong phap thiét 1ap muc tiéu cho nhén vién - Mogzilla Firefox |

il ) @ el.hdc.org.vn/pluginfile.php/55/mod_scorm/content/2/index_Ims.html

Phwong phap thiét Iap muc tiéu cho nhan vii GHICHO TAILIEU

Tim hiéu chung vé thiét 1ap muyc tiéu y \ 3«\
8 S5 e

Muc dich

Trong bai hoc nay, ban sé& dwgc tim hidu
thé nao la thiét 1ap muc tiéu va tac dung
cla viéc thiét Iap muc tiéu,

DAt muc fiéu cho oan ba nhan vien Noi dung

+ Thiét lap muc tiéu la gi?
+  Tac dung cla thiét lap muc tiéu

SLIDE2TREN 26 CLICK CHUVEN SLIDE  DD:0S / 00:05|

o DG s

3. Cac 16i thuwong gip khi hoc k§ ning mém online va cach xir Iy:
3.1. Trang web mdi hién ra khong hién bai dé hoc
- Tat duong link mé bai hoc, click lai niit enter.
3.2.  Trang web méi hién ra trén trinh duyét xuat hién popup
- An Allow popup d trinh duyét Flash loading bai hoc.
3.3.  Trang web moi xuat hién khong c6 bai va ndi dung,
- Vui long doi trinh duyét loading bai hoc.

— ol
[ Kios Hoc kM 100, Phu. < LR 5]
< I hdc.or - | (I - cooqre ) &= s oA =
@ Phuang phap thiet Iap muc tiu (e Tk )
> @ clhde.orgvn/pluginfile.php/S 3

@ Moxzilla Firefox

@ el.hdc.org.vn/med/scorm/player.php

@ My Dashboard ~ 8 My Classes ~

Ban dang ding nhip voi tén Nguyén Quéc Trung (Thodt ra)

100. Phuong phéap thiét 14p muc tiéu cho nhan vién

34. Xuét hién trang web nhu hinh anh dudi ér} : Launch
Khi xuat hién 161 trong qua trinh hoc k¥ nang mém, sinh vién hay lién lac voi bo phén phu trach
website qua sO HOTLINE trén hé thong dé duoc giai quyeét.



4. Huéng dén sinh vién 1am bai tip thuc hanh

4.1. Dang 1: CAu héi lwa chon nhiéu dép an:

tré» thanh nha quan Iy g GHI CHO  TAI LIEU

Cauhdiitrén5 =

Chon hai dap an dang.

Cac cach quan ly kém hiéu qua thuwdrng gap la cach nao trong sb cac cach sau:

2u khéa hoco

Tim hidu chung v nha quan B A Boc tai, lweri biéng
Thé nac 13 mét nha quin
0 B. Lam dung quy&n lpc
0 c. Thu ddng
A p. Quyét doan

Bi guyét d& trd thanh mét nha quan Iy gisi
¥ do phé bifn din dén si thit bai
quan Iy kém hiéu qua

n thiét trong nghé thudt quan

Hinh 01

&p tinh hudng

Téng két khéa h

Nguén tham khac

- SLIDE 14 TREN 15 ﬁ.q'u:m)l: o0:001 1l a B rruse O

GHI CHU  TAI LIEU

Cau hoi 2 rén 5

Hay didn moét cum tir thich hop dé& hoan thanh dinh nghia " Ky nang hoach dinh™:

Ky nang hoach dinh Ia sw phan bd cong viéc. . va phdi hop thure hién gitra cac ca nhan, cac
nhom va cac 15 clnrc.”™

GHI CHU  TAI LIEU

wigc thay déi wva nang cao thai do. cap nhat kién thirc wva k¥ ning 1a nhirng trong tam
hoat déng phat trién ky ndng ca nhan. Blang hay sai?

[N Bdang

o B. Sai

SLiDE 14 TREN 13




4.4. Dang 4: Cau héi lya chon mét dap an

Bi quyét trér thanh nha quan Iy g GHI CHU  TAI LIEU

Céau hoi 4 trén 5 -

Muc ti&u clia viéc xac dinh nhirng diém manh va diém yéu la nhadm dé lam gi?

@ A Gilup ban nhan biét nhirng finh virc can duec nang cao

thigu khéa

SEEFODME e e v ]l e e e @ B. Phac thao ké hoach thirc hién

Thé nac 13 mét nha quan I

nha quan | ® C. Ca 2 dap an trén

du td ndn tang & méat nha quan
Bai tdp thyc hanh
Tém tit bai b
Bi guy&t d€ trd thanh mét nha quan Iy gidi
" Nhitng I¥ do pha bid En s thé
c cach quan Iy kém hidu qua
g cin thidt trong nghé thudt quan

da ca nhén

Téng két khoa ho

Mgudn tham khic

SUIDE 18 TREN 15 =

PHU BE

4.5. Dang 5: Cau hoéi kéo tha ( cé 2 loai ):

Loai I:

GHI CHU  TAI LIEU

( Cauhoi 5 trén 5

Hay ndi cac cau cd y nghia phil hop wi nhau d& hiéu ré hon vé& vai trd cla ngus
trong cac inh virc khac nhau.
1. Bao gém phan bd céng viéc, tai
nguyén, Nnhan sw va phdi hop thwc hién
gitra cac ca nhan, cac Nnhém va cac td
chire. Mot ké hoach hay sé& wd nghia néu
né khong dwge t& chirc thre hién

- Chon — -
AL Hoach dinh
B. Té chirc va didu hanh
nghiam tic va hidu qua. C. Té chirc céng vigc ca nhan

2. Sw phan bd hop Iy cac ngudn lwc ca

nhan cho cac cong viéc sw wvu hang Hinh 5.1
ngay, dau tw phat trién (hoc tap, nghién
clru), thwe gian, gia dinh va xa hi. Sw — Chon — =

méat can ddi trong bd tri ngudn lwc ca
nhan s& lam giam hiéu suat hoat dong

Ngudn tham khao

SLIDE 14 TREN 13

Loai 2:



Bi quyé&t tré thanh nha quan Iy gidi TAI LIEU

Céu hdi S én 5 -

H3y dung chudt kéo nhirfng chiry & & bén trai ong vwdi nhirng chir & & bé&nm phai
dE obd sAp xEp ddang.-

Specific Tinh thuc ©&, phi hap wdi kha n3ng
Measurable Muc tifu cy thé, S rang va d& hidu
Achievable Phai do d&m duigc

Realstic Co thé dat dugic

Time bound Thi han dat dugc muc tiéu

g kit khéa ho.

MNgudn tham khao

II1.

-» SLIDE 14 TREN 15 safie Hoc

Thong tin lién hé:

Moi thic méc vé hé théng hoc va thi k¥ ndng mém xin lién hé:

Trung tAm Dy bdo va Phat trién ngudn nhéan lwc

Pia chi: Nha G8 — Pai hoc quc Gia Ha Noi — 144, Xuan Thuy, Cau Gidy, Ha Noi
DT: 0422142898

Cadn b chuyén trach:

Giang Hong Quynh, Email: quynhgh@gmail.com, DT: 0916.121.322.



DATHOC QUOC GIAHANOI CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM DU'BAO VA PHAT TRIEN Poc 1ap - Tu do - Hanh phiic
NGUONNHAN LUC

Ha Noi, ngay 7 thdng 3 nam 2016

QUY PINH
VE VIEC HQC VA THI KY NANG MEM TRUC TUYEN

(Kem theo Quyét dinh s6 49 /QP-TTDB&PTNNL ngay 7 thdng 3 nam 2016
ciia Gidm doc Trung tam Dy bdo va Phdt trién nguon nhan lc)

Piéu 1. Pham vi 4p dung

Quy dinh nay dp dung d6i véi sinh vién, hoc vién hoc K¥ ning mém (K§ ning bd trg
goi chung 12 K§ niang mém) truc tuyén do Trung tim Dy bdo va Phét trién ngudn nhin

luc to chuc;
Piéu 2. Ping ky va Hoc ki ning mém truc tuyén

1. Sinh vién dang ky hoc tai Trung tdm hodc cidc don vi dao tao va dugc cép tai khoan
hoc, tai khoan thi theo thong bdo cua Trung tam;

2. Sau khi duogc cap tai khoan, sinh vién can truy cép vao hé thong dé dang ky 5 ky
ning theo nhu cau hoc. Thoi gian hoc 1a 2 thang ké tir ngay duoc cap tai khoan. Sau 2
thang ké tir ngy duoc cap tai khoan néu sinh vién khéng truy cap vao hé théng dé ding
ky k¥ ning va hoc tryc tuyén s& khong duoc phép thi;

3. Sinh vién c6 trach nhiém bao mat tai khoan, tuyét dbi khong cho ngudi khac muon

hoac dung tai khoan cuia minh;
Diéeu 3. Thi k{ ning mém

1. Sau 2 thing ké tir ngay duoc cip tai khoan, Trung tim sé& théng bdo to chirc thi;
sinh vién c6 tradch nhiém theo ddi thong tin vé lich thi, danh sdch thi, dia diém thi trén hé
théng va bat budc phai tham dy ding ca thi, ngay thi minh duoc sip xép. Nhitng trudng
hop ¢6 1y do dic biét khong tham du ding ca thi can y kién xdc nhan bang van ban cua
co s& dao tao va dugc cén bd coi thi sap xép sang ca thi khic;

2. Khi di thi, sinh vién can c6 mit ding gio va xuét trinh thé sinh vién hodc chimg
minh thu. Néu dén muodn qud 15 phit hodc khong xuét trinh thé sinh vién/ching minh
thu, sinh vién khong dugc vao thi. Sinh vién phai tuan thu cdc quy dinh thi, ndi quy tai

phong thi;



3. Trong khi thi, sinh vién khong dugc trao ddi, str dung tai liéu hodc mo bai giang dé
xem thong tin. Néu vi pham, sinh vién khéng duogc tiép tuc bai thi va phai ra khoi phong
thi;

4. Sinh vién bat budc phai dang ky thi ding 5 k¥ ning minh di dang ky hoc. Néu 5
ky nang khi dang ky thi khong truing véi 5 k¥ nang sinh vién dang ky hoc, Trung tam s&
khéng coéng nhan két qua thi cta sinh vién d6;

5. Két thic ca thi, sinh vién phai ky tén vao danh sach du thi. Néu khong ky tén, két

qua thi cua sinh vién d6 s€ khong dugc cong nhan;

Picu 4. Cong nhan két qua thi va cap chimg chi

1. Két qua thi s& dugc cong nhan d6i voi nhitng sinh vién da ky tén tham dy thi (nhu
Piéu 3 ) va dugc gui vé co so dao tao (kém cdng vin) trong khoang thoi gian tir 8 — 10
ngay sau dot thi;

2. Néu diém thi ca 05 k¥ ning déu tir 5 diém trd 1én, sinh vién dugc céng nhan két
qua “Pbat” va du diéu kién duoc nhan ching chi. Néu ¢6 01 ky nang dudi 5 diém, sinh
vién c6 két qua “Khong Pat” va khong du diéu kién nhan ching chi;

3. Sinh vién c6 két qua “Khéng Dat” khong dugc tu ¥ tham gia thi cdc ca khéc cling
dot ma chi dugc tham dy 1 dot thi theo thong bdo ctia Trung tam,;

4. Trudng hop qua 02 dot thi néi trén, sinh vién van c6 két qua “Khong Pat”, sinh
vién c6 thé ding ky hoc lai va thi lai tai Phong d3o tao cua Trung tdm va phai déng phi
theo qui dinh ctia Trung tam;

5. Trung tdm chi nhan don xin phic khéo diém thi cta sinh vién trong thoi han 10
ngay ké tir ngay cong bd diém thi va tra 16i sinh vién chdm nhat 1a 15 ngay ké tir ngay hét
han nhan don. Sinh vién ndp don xin phic khdo phai ndp 1€ phi theo quy dinh cua Trung
tam;

6. Chung chi dugc phat tra theo thong bdo cia Trung tam,;

GIAM POC

(da ky)

Trinh Ngoc Huy



TRUNGTAM DU'BAO VAPTNNL CONG HOA XA HOI CHUNGHIA VIET NAM
HOIPONG THIKY NANG MEM Péc 1ap - Tw do — Hanh phiic

Ha Ngi, ngay 05 thdng 5 nam 2016
NOI QUY THi SINH TRONG PHONG THI

I. Thi sinh phai c6 mit tai dia diém thi diing ngay gio' quy dinh. Néu dén cham qua 15 phit sau khi
di mé dé thi khong duge dy ca thi.

I1. Khi vao phong thi, thi sinh phai tuan thi cac quy dinh sau day:

1. Xuat trinh thé sinh vién (hoic CMTND), ngdi diing chd ghi s6 bdo danh (hodc s thi ty) trong phong
thi. Thi sinh s& khong dugc vao thi néu khong xuat trinh thé sinh vién hodc CMTND.

2. Chi dugc mang vao phong thi: bit viét, bit chi, tiy chi, thudc ké, mdy tinh cAm tay cd nhan khong c6
phim chir céi.

3. Khong dugc mang vao phong thi moi tai liéu c¢6 chir, gidy than, dién thoai di dong, vii khi, chat giy
chdy nd, phuong tién k¥ thudt phat, truyen tin, ghi am va cac vat dung khiac. Khong dugc hit thude trong phong
thi.

4. Phai giir gin trat ty. Néu mudn phét biéu phai gio tay dé bao cho nguoi coi thi biét. Khi dugc phép néi,
thi sinh dtng bao cdo 16 v6i ngudi coi thi ¥ kién ctia minh.

5. Thi sinh bat budc phai ding ky thi ding 5 k¥ ning da ding ky hoc. Néu 5 k¥ nang thi sinh dang ky thi
khong trung véi 5 k¥ ndng da dang ky hoc s€ khdng duoc cong nhén két qua thi.

6. Nghiém cdm moi hanh vi trao d6i ban bac, gian 1an, quay c6p. Céc truong hop vi pham s& bi nhic nho
cdng khai va bi xtr Iy ki luat theo cdc murc tir canh cdo dén dinh chi thi.

7. Thi sinh chi dugc ra ngoai phong thi khi dugc phép ctia cdn b coi thi. Truong hgp m dau bét thuong
phai bdo cdo can bd coi thi xu 1y.

8. Thi sinh chi dugc roi phong thi sém nhat 1 sau 2/3 thoi gian lam bai. Cac truong hop khéc phai dugc
su chap thudn ctia Cha tich Hoi dong thi.

9. Khi hét gio thi, phai ngimg 1am bai, ndp bai thi va ky tén xdc nhan vao bang danh sach thi sinh du thi.

10. Khi khong 1am dugc bai thi sinh ciling phai ndp lai bai thi.

TM. HQI PONG THI
(da ky)

Trinh Ngoc Huy



